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February 24, 2009

To: Docket Control

RE: Arizona American Water Company - Customer Comments
Docket Nos. W-01303A-08-0227 and SW-01303A-08-0227

Please docket the attached & 5 customer comments OPPOSING the above filed rate
case.

Customer comments can be reviewed in E-docket under the above docket numbers.

Filed by: Utilities Division — Consumer Services

1  Araaeas AU
Arizona farnoration Commission
DAY A S S D,

YRR G 3

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347

www.azcc.gov




February 21, 2009

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007
Dear Commissioners,

We live in Sun City West, Arizona and are extremely upset by the ridiculously high rate
increase requested by AZ/AM Water. We are retired on a fixed income and do not have
any extra income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/AM Water to
have. AZ/AM Water is asking for a 500% increase in operating income at a time when
we and the entire country is suffering from financial problems. Your assistance will be
greatly appreciated by us and all of the residents in Sun City West.

Sincerely,
James/Arlene Rothschiller

20410 N. 135 Avenue
Sun City West, Arizona 85375
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21 February

Arizona Corporation Commission

1200 W. Washington St., Room 1

Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners,

We reside in Sun City West, Arizona and are disgusted by the ridiculously high rate
increase requested by AZ/AM Water. We are retired people on a fixed income and do not

~ have any extra income to pay an increase of 79.96% in water rates. A rate increase inline

with the cost of living maybe acceptable.

Please review the AZ/AM Water plan and protect us by drastically slashing the rate
increase you allow AZ/Am Water to have. AZ/Am Water is asking for a 500% increase
in operating income at a time when we and the entire country is in a financial mess.
AZ/Am Water in the past appears to have increased the rates since our water bill is
increasing. There is no reason for AZ/Am Water to increase the rates to obtain a 8.4%
return on a senior village on fixed income. Your assistance will be greatly appreciated by
us and all of the residents in Sun City West.

Sincerely
George Vater % %ﬁ_‘
Nancy Vater %444’? %

14309 W. Horizon Drive
Sun City West, AZ 85375




Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007
Dear Commissioners,

We live in Sun City West, Arizona and are disgusted by the ridiculously high rate
increase requested by AZ/AM Water. We are retired on a fixed income and do not have
any extra income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to
have. Az/Am Water is asking for a 500% increase in operating income at a time when
We and the entire country is in a financial mess. Your assistance will be greatly
appreciated by us and all of the residents in Sun City West.

e [S—

Sincerely

Bill Newm:
14241 Sky Hawk DR
Sun City West, AZ 85375




Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners,

We are part of the Stardusters Condominium Association of Sun City West,
Arizona and we are appalled by the ridiculously high rate increase requested by
AZ/AM Water. We are retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/AM
Water to have. AZ/AM Water is asking for a 500% increase in operating income

at a time when we and the entire country is in a financial mess. Your assistance
will be greatly appreciated by us and all of the residents in Sun City West.

Sincerely,

Wiidboringp  Kirwnlidar February 10, 2009
Address: /&7 3/ Geollool Snerees

Sun City West, AZ 85375

+ Melanna S. Kimble cie T
-'12731 W Ballad Dr. 7
Sun City West AZ 85375-1809 .




February 9, 2009

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007
Dear Commissioners,

As Sun City West, Arizona residents, we are concerned by the high rate increase
requested by AZ/AM Water and appreciate any help you can give us to keep the rate
increase at a more reasonable level.

There must be many alternatives to solving the water company’s financial problems. We
often see water running down the streets from overwatering of residents’ landscaping. .
Perhaps it would be more prudent to add a small increase for the first 4,000 gallons of
water used each month and charging a higher fee for any usage above that amount. That
way the people with less concern of wasting water would pay the extra or realize the
value of saving our natural resources for future generations.

We appreciate your understanding of our concerns and thank you for any help you can
give us.

Sincerely,

Everette and Betty Filgate

/éfaff eetf z%%dfly
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Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners,

We are part of the Stardusters Condominium Association of Sun City West,
Arizona and we are appalled by the ridiculously high rate increase requested by
AZ/AM Water. We are retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/AM
Water to have. AZ/AM Water is asking for a 500% increase in operating income

at a time when we and the entire country is in a financial mess. Your assistance
will be greatly appreciated by us and all of the residents in Sun City West.

Sincerely, )
\//‘}D//M‘&/g)zﬁ February 10, 2009

ddress: /A 70 2 [) W A

Sun City West, AZ 85375




Date Feb. 10, 2009

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners,

I live in Sun City West, Arizona and am appalled, by the ridiculously high rate increase
requested by AZ/AM Water. I am retired on a fixed income and do not have any extra income to
pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to

have. Az/Am Water is asking for a 500% increase in operating income at a time when I (We) and
the entire country is in a financial mess. Your assistance will be greatly appreciated by me and
all of the residents in Sun City West.

Si?;laymfw Koo

Ms. Romayne Koos
POBox 5928
_ qun City West, AZ 85376




February 20, 2009

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007
Dear Commissioners,

We live in Sun City West, Arizona, and are appalled by the ridiculously high rate
increase requested by AZ/AM Water. We are retired on a fixed income and do not have
any extra income to pay an increase of 79.96% in water rates. This is as immoral as the
Federal spending on the Bailout and the Stimulus Bills. How can anyone in these times
justify such an increase? 3-5% increase is more than enough and probably too much
given the times.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to
have. AZ /Am Water is asking for a 500% increase in operating income at a time when
we and the entire country are in a financial mess. Your assistance will be greatly
appreciated by us and all of the residents in Sun City West.

Sincerely

Joe and Mary-Lou Dopak

/4200 W, YOSEH ITE DRIVE
Suv LTV WEST, AZB5575
613 ~SBHCH4TH
Jrldepak@msn.dom




Chuck & Dolores Reeves
14234 Sky Hawk Drive
Sun City West, AZ 85375-5982
(623) 584-8209

e-mail: doloresreeves@cox.net

February 20, 2009

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, Az 85007

Re: Docket No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners:

We live in Sun City West, Arizona and are disgusted by the ridiculously high rate increase
requested by AZ/AM Water. We are retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/AM Water to have.
AZ/AM Water is asking for a 500% increase in operating income at a time when we and the
entire country are in a financial mess. Your assistance will be greatly appreciated by us and
all of the residents in Sun City West.

Sincerely,

Jc%ﬁ%%fﬁee/ves /Aé é ;




Date: 02/19/09

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007
Dear Commissioners,

I own a home .in Sun City West, Arizona, in which my elderly father
currently lives. Since | pay his bills, | have watched his expenses increase
over the years. Of all of his expenses, the Arizona American Water Bill
seems to be the biggest rip-off of them all, and now they want another
increase.

| am writing you again to ask that you put a stop to the gouging that.
Arizona American is doing. to the residents of Sun City West. An increase
of 79.96% cannot be described in any other way. Even the 59% increase
recommended by RUCO is ridiculous.

Arizona American says that they need this increase to pay for the
significant capital improvements they have made to Sun City West. | say
what improvements. | have not seen any improvements, and if they did
make some, who said they were necessary. It seems to me that they can
generate work for themselves whenever they want, and ask other people
to pay for it.

| also believe that this company has deliberately structured its billing to
extract the maximum out of their customers. Nobody has justified why
they are allowed to bill a flat fee for treating wastewater, let alone
charging $25.01 to treat 3,000 gallons of it. This comes to $8.33 per
1,000 gallons. My research shows that well run companies charge . .
between $2 - $3 per 1,000 gallons to treat wastewater, The flat fee
billing also gives the homeowner no incentive to conserve water. In fact |t
appears that a homeowner would still owe Arizona American about $30 -
$35 a month even if they did not use any water at all.




The residents of Sun City West have no one to turn to except the Arizona
Corporation Commission. | am therefore asking you to not only deny this
increase, but to require Arizona American to restructure their Billing so
that wastewater charges are based on the amount of water used. Our
President has said that we are in for a long serious recession, and that we
must all make sacrifices. | do not remember him saying that Arizona
American did not have to make sacrifices as well. Your help in this matter
will be greatly appreciated.

Regards, .
/&%M %ﬂﬂm
William Morrison

1506 Yale Lane 12327 W. Eveningside Drive
Schaumburg, IL 60193 Sun City West, AZ 85375




February 22, 2009

Arizona Corporation Commission
1200 W.Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners,

We live in Sun City West, Arizona and are appalled by the ridiculously high rate increase
requested by AZ/AM Water. We are retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to
have. AZ/Am water is asking for a 500% increase in operating income at a time when we
and the entire country is in a financial mess. Your assistance will be greatly appreciated
by us and all the residents in Sun City West.

jncerely, ~

rley Mofrtis

18042 N Desert Glen Drive
Sun City West, AZ 85375




Feb. 18, 2009

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007
Dear Commissioners,

| live in Sun City West, Arizona and am disgusted by the ridiculously high rate increase
requested by AZ/AM Water. | am retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates. They should be made to live with
COLA increase like the rest of us.

Please protect me by drastically slashing the rate increase you allow AZ/Am Water to
have. Az/Am Water is asking for a 500% increase in operating income at a time when the
entire country is in a financial mess. | bet | could cut their operating fluff enough thata
modest increase would be enough. Your assistance will be greatly appreciated by me and
all of the residents in'Sun City West.

Sjﬁoeieiy

p{w /4//5%»

Gordon Stenhjem
12813 W Ballad Drive
Sun City West, AZ 85375




Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007
Dear Commissioners,

We are part of the Stardusters Condominium Association of Sun City West,
Arizona and we are appalled by the ridiculously high rate increase requested by
AZ/AM Water. We are retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/AM
Water to have. AZ/AM Water is asking for a 500% increase in operating income
at a time when we and the entire country is in a financial mess. Your assistance
will be greatly appreciated by us and all of the residents in Sun City West.
Sincerely,

ﬂ . Wwﬁé/ February 10, 2009
i ,
Address: /47 ‘/‘*[5 B ailey ﬁ’u

Sun City West, AZ 85375
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Windows Live Hotmail Print Message Page 2 of 2

Arizona Corporation Commission
1200 W. Washington St, Room 1
Phoenix, AZ 85007

t Docket No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners,

I (We) live in Sun City West, Arizona and am (are) (appalled, sickened, disgusted, choose a
word or substitute one) by the ridiculously high rate increase requested by AZ/AM Water.
am (We are) retired on a fixed income and do not have any extra income to pay an increase
of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to
have. Az/Am Water is asking for a 500% increase in operating income at a time when I (We)

and the entire country is in a financial mess. Your assistance will be greatly appreciated by
me(us) and all of the residents in Sun City West.

. | _
. o~ ': ,’KT g . I/
Sincerely %{f/ {féﬂ 7‘/ W

Name(s) and Address

W, T. Weop yaeD .

[2837 W, Peserr Gror PR
Son C.ry Wes7, h=z
§5 375756/

http://bl143w.blu143.mail live.com/mail/PrintShell. aspx ?type=message&cpids=fe223650-... 2/17/2009
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Feb. 20,2009

Arizona Corporation Commission
1200 W. Washington St. Room 1
Phoenix, Az. 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007

We live in Sun City West, Arizona and are appalled by the ridiculously high rate increase
by AZ/AM Water.We are retired on a fixed income and do not have extra income to pay
an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/AM Water to have.
AZ/AM Water is asking for a 500% increase in operating income at a time when we and
the entire country is in a financial mess. Your assistance will be greatly appreciated by

us and all of the residents in Sun City West.

Sincerely,
Larry and Pat Miller

12827 w Amigo Drive
Sun City West, Az. 85375
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Date

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007
Dear Commissioners,

I live in Sun City West, Arizona and am appalled by the ridiculously high rate increase
requested by AZ/AM Water. I am retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to
have. Az/Am Water is asking for a 500% increase in operating income at a time when I
and the entire country is in a financial mess. Your assistance will be greatly appreciated
by me and all of the residents in Sun City West.

@%ﬁ% 57Zc

Sincerely

ST f{gam%mg,

5.C LT SE57s
2354403535




Date

Arizona Corporation Commission

1200 W. Washington St., Room 1

Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners,

I live in Sun City West, Arizona and am appalled by the ridiculously high rate increase
requested by AZ/AM Water. I am retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to
have. Az/Am Water is asking for a 500% increase in operating income at a time when I
and the entire country is in a financial mess. Your assistance will be greatly appreciated
by me and all of the residents in Sun City West.

Sincerely

/8447 Lppers Coenz 73,
SCp P2 F s




18014 North Desert Glen Drive
Sun City West, Arizona 85375

February 20, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, Arizona 85007

Re: Docket No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners:

I am a resident in Sun City West, Arizona and am appalled by the exorbitant rate increase
requested by Arizona American Water Company (AAWC). As a retired person on a fixed
income, it is unconscionable for AAWC to expect me or anyone in this retirement community to
pay an increase of 79.95% in water rates.

I am asking the Commission to defend me in this matter by disallowing this proposed increase. 1
do not understand how AAWC can ask for a 500% increase in operating income at a time when
the entire country is in a financial crisis. Perhaps AAWC should be asking for a bailout from the
Federal Government or even better, reorganizing its management force and reducing salaries and
personnel like other companies are already doing.

I would appreciate your serious consideration of this request, as I’m sure the rest of this
community would, also.

Thank you.

Sincerely,

Y=y

Justine Kmiecik




Date 2/9/09

Arlzona Corporatlon Commlssuon _ ,. ’A
'1200W Washlngton St Room1 o L
Phoenix, AZ 85007 |

Docket No. W-01303A-08-0227 and SW-01303A-08-2007
Dear Commissioners,

| We live in Sun City West, Arizona and are) appalled, sickened, disgusted by the
ridiculously high rate increase requested by AZ/AM Water. We are retired on a
fixed income and do not have any extra income to pay an increase of 79.96% in

water rates.

Please protect us by drastlcally slashmg the rate increase you alia
Water to have Az/Am Water is asklng for a 500% increase in operating income
at a tlme when | (We) and the entlre country is in a financial mess. Your
assistance will be greatly appreciated by us and all of the residents in Sun City
West.

Sincerel . p
Y0l W 2T vk
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Date

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners,

1 live in Sun City West, Arizona and am appalled by the ridiculously high rate increase
requested by AZ/AM Water. I am retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to
have. Az/Am Water is asking for a 500% increase in operating income at a time when I
and the entire country is in a financial mess. Your assistance will be greatly appreciated
by me and all of the residents in Sun City West.

Sincerely

Preston & Pat Ka
3443 W. Desert GlgrsmsDr.
City West, AZ

75




February 9, 2009

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007
Dear Commissioners,

We live in Sun City West, Arizona and are shocked by the ridiculously high rate increase
requested by AZ/AM Water. We are retired and on a fixed income and do not have any
extra income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to
have. Az/Am Water is asking for a 500% increase in operating income at a time when
we and the entire country are in a financial mess. Your assistance will be greatly
appreciated by us and all of the residents in Sun City West.

Sincerely

Terrance and Vicki Barker
18802 N. 132™ Ave.
Sun City West, AZ 85375
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